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Modifying of Pharmaceutical Facility License— External User Guide

1. Service Overview

Enables customers to apply to change the registered location of a
pharmaceutical facility of the following categories pharmacy, medical
store, or medical store for re-export in order to move from one location
to another.

2. Service Channel

[ —

Website

3. Service Target Audience

[ =]
(=]
o

Facility

4. Service Outputs

Relocation Initial Approval letter.

_E@ Relocation Final Pharmaceutical Establishment License.
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5. Service Prerequisites

The facility license must be valid for 6 months at least.

The application should be auto removed, if the
application is not submitted within 5 days of
Initiation.

15 days will be given to complete payment of service fees
after which the application will be deactivated and auto-
canceled.
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6. Submit Service Request

6.1 Initial Inspection

Open the form from the services list

Priority Services Q search [Bookmark = s
‘[&} Pharmaceutical (£ ) Health Professional Licensing
ij-‘ D,
Add/Remove Partner(s) for Pharmaceutical Establishment Work Invitation for Health Professionals

Details Apply Details More Services

Click on the “More Services”

eServices " Medical Establishment

b @u ) Pharmaceutical

7 Add/Remove Partner(s) for Pharmaceutical Establishment

7 R ion of P stical i it

7 Renew License of Pharmaceutical Establishment

4 Change the Name of Pharmaceutical Establishment

z Cancelling the License of Private Pharmaceutical Establishment
7 Issue 24 hours work permit for pharmacy

7 Add Area Extension for Pharmaceutical establishment

) R R R (D s I A s R w

z Request for a List of Licensed Pharmaceutical Establishments in the UAE

Clicks on the apply for “Relocation for Pharmaceutical establishment” button.
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]

@ e

Relocation of Pharmaceutical Establishment P} . Relocation of Pharmaceutical Establishment Save & Close

oo 19 sk s ovemsaom (@)

= Collapse Al ®y Expand All

8 Establishment Information Nt
Contact Information Sz
@ Location Information v
8 Owner Details ~
8 Partner Details ~

Relocation of Pharmaceutical Establishment > ﬁ

Start the application by proceeding to “New Location Information”

@ e

Relocation of Pharmaceutical Establishment P} Relocation of Pharmaceutical Establishment Save & Close

suc @ ute s @hetmaion (@)

Request Information

®© New Location Information Start

[ Self Evaluation

Complete Progress

0% };c‘ Application Form = Attachments =, Preview

. g

Fill in the new location information.
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A\
— ue (@ shaikha_r_@hotmaitcom (@)
Relocation of Pharmaceutical Establishment f - Relocaton o Phameoeutoel stabAshment Save & Close
Request Information
© New Location Information
Emirate * Area*
Street *
Building Name * PO Box.*
Building NO. * Google Map URL *
©
Old Location Information
Building Name ~ Street PO Box. Google Map URL.
Emirates Area Building NO. ©/foote o (e
Next v
% Self Evaluation
Complete Progress =
0% }?o Application Form = Attachments = Preview g
Show Fooir ©
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UNITED ARAB EMIRATES
MINISTRY OF HEALTH & PREVENTION

Relocation of Pharmaceutical Establishment

O Request Information
£,

© New Location Information

e

[ SelfEv

aluation

Note

- make sure to revise the miristry of health and

the facilty.

d apply them ste

stamped

nd inserted in the standard ministry form.

based on the type of

- the drawing p

- e s
facilty.

for the site only and it

the approval on the detalied and internal divisions of the

- the construction works, preparation, finishing in the facilty shall be not done before getting the nital approval on the drawing pians.

[ Disclaimer

Complete Progress

0%

Application Form

Attachments Preview

&

o

Relocation of Pharmaceutical Establishment

© shaikha_z_@hotmail.com (&)

Save & Close

|

Disclaimer

. the Ministry of Health and

reality, and ifitis

comect

standards required are explained and clarified to me by MOHAP inspectors.

I have read Ministerial Gircular No. (932) for the
therein

Yes, | Understand

year 2012 regarding the heath

to

that must be met

and 1 il abide by what is stated
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Upload the required attachment(s)

UNITED ARAB EMIRATES
MINISTRY OF HEALTH & PREVENTION

Relocation of Pharmaceutical Establishment

Request Information

Attachments

(v)

Affection Plan Attested from the
Municipality

Establishment Request Letter

e @

Relocation of Pharmaceutical Establishment

Gompleted 0 of 3

Location Photos

Select Files from ye

®

r computer

‘Browse For Aftachments On Your Gomputer

|

shaikha_z_@hotmailcom (&)

Save & Close

H ¥ bx a
Complete Progress 223
67% |§°‘ Application Form _=(|J Attachments =~  Preview
Show Footer @
Preview the application and edit it if required.
) INITED AF MIRATES
@ T i T [T ITT—
Relocation of Pharmaceutical Establishment A Sevicss | Relooaton of Pharmacautiol Estblishment Save & Close

= Collapse Al ™ Expand All

New Building Information

Attachments

Complete Progress

100% E

@  Application Form

Attachments

=y

‘Show Footer ©

{:—Q Preview

Submit the application.
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8

Relocation of Pharmaceutical Establishment

v/

e (D shaikha_z_@hotmailcom (@)

A e reccaionol Pramaceuica Esaianment

Your request has been submitted successfully

Request Number: #LPE-24-1574

Go To Workspace

Confirmation that your request has been successfully submitted.

Make the payment for the inspection fee.

8

Relocation of Pharmaceutical Establishment

Request Information
Request No: LPE-24-1574

Service Fees Details

Inspection Fees

Accept Terms And Conditions

Payment Method

@ =

oo (D shaikiz_@hotmailcom (@)

" icos | Relocation of Pharmaceutical Establishment Save & Close

Amount
1000 AED

Total: 1000 AED

A confirmation for successful completion of payment.
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UNITED ARAB EMIRATES
MINISTRY OF HEALTH & PREVENTION

Relocation of Pharmaceutical Establishment

v/

Payment Successfully

Application Number: #LPE-24-1574-01

Go To Workspace

- shaikha_z_@hotmailcom (&)

Relocation of Phamaceutical Establishment

Facility Name All Facilities

Life Pharmacy

" 0@ My Requests

@ Here you can browse all your issued MOHAP Certificates.

5 My Tasks

Qs

My Payments

My Exams

e (0

- shaikha_z_@hotmail.com ()

License Status License No Issue Date Expiry Date
Active 21015 25012024 4
Request No. Application No. License Status Document Name ‘Submission Date Action
LPE-24-1574 LPE-24-1574 FZ-1015 Active Inspection Report 26/01/2024 (Lvew )
| LPE-24-1574 LPE-24-1574-01 FzZ-1015 Active Relocation Initial Approval letter 26/01/2024 &/‘
LPE-24-1555 LPE-24-1555-2 FZ-1015 Active Issue New License for Pharmaceutical Establishment 25/01/2024 View )
LPE-24-1540 LPE-24-1540-01 FZ-1015 Active NOC Letter FOR DED 24/01/2024 (i D
LPE-24-1540 LPE-24-1540-03 FZ-1015 Active Initial Approval Certificate 24/01/2024 (: @

a-

After your request is approved, you can view and download the initial approval letter from My

Certificate section.
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6.2 Final Inspection
Upload the required attachment(s)

e (@ shaikha_z_Ghotmaitcom (@)

8

Relocation of Pharmaceutical Establishment A Sevioes  Relocation of Pharmaceutical Establishment Save & Close.

Request Information
Request No: LPE-24-1574

Attachments Completed 1 of 2

) EP'Y

valid copy of Establishment Lease Agreement Location Photos

®

Select Files from your computer

e

‘Browse For Attachments On Your Gomputer

|

v/

Your application has passed staff validation successfully. System will
redirect your application to pay application fees
Request Number: #LPE-24-1574

Go To Payment

H ¥ bx a
NTION fenrs L_Q shaikha_z_@hotmailcom  (8)
Relocation of Pharmaceutical Establishment ) Sevices . Relocation of Phammaceutical Estabishment

A confirmation that the application has been passed staff validation successfully and it will redirect

you to the payment page.
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Make the payment for the final inspection fee.

@ :

Relocation of Pharmaceutical Establishment " Relocation of Pharmaoeutical Establishment Save & Close

PREVENTION e (D shaikhaz_@hotmailcom  ($)

Request Information
Request No: LPE-24-1574

Service Fees Details Amount
Final Inspection 1000 AED
Total: 1000 AED
B Accent Terms And Conditions

Payment Method

@ =

Process For Payment

@ .

Relocation of Pharmaceutical Establishment M Sovies . Relocation of Phamaceutical Establshment

v/

Payment Successfully
Application Number: #LPE-24-1574-01

Go To Workspace

sue (@ shaikhaz @hotmailcom ()

A confirmation for successful completion of payment.
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6.3 Final Approval

Upload the required document(s) and submit the application

8

Request Information
Request No: LPE-24-1574

Attachments Completed 1 of 2

65—

Valid copy of Establishment Trade License valid copy of Establishment Lease Agreement

®

Select Files from your computer

‘Browse For Attachments On Your Computer

e (@ . shakha_z @hotmaileom

@

Relocation of Pharmaceutical Establishment A seviess - Relocaton of Phamaceutica Estabishment Save & Close.

|

8

v/

Your application has passed staff validation successfully. System will
redirect your application to pay application fees
Request Number: #LPE-24-1574

Go To Payment

e (D shaikha_z_@hotmail.com

@

Relocation of Pharmaceutical Establishment ) soviss . Relocation of Phammaceutical Establishment
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Make the payment for the application fee

8

Relocation of Pharmaceutical Establishment A sevicss  Relocation of Pharmaceutical Establishment Save & Close

sue (@ - shakhas hotmaiteom | (@)

Request Information
Request No: LPE-24-1574

Service Fees Details Amount
Application Fees 100 AED
Total: 100 AED

Accept Terms And Conditions

Payment Method

@ =0

Process For Payment

i i o)
@ fenrs @ shaikha_z_@hotmailcom  (g)

Relocation of Pharmaceutical Establishment A s Relosation of Pharmaceutcal Esablshment

v/

Payment Successfully
Application Number: #LPE-24-1574-01

Go To Workspace

Make the payment for the service fee
Once approved, the applicant is required to pay a service fee to download the final approval
certificate.
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@ —

Relocation of Pharmaceutical Establishment f

Request Information
Request No: LPE-24-1574

Service Fees Details Amount
Service Fee 1000 AED
Total: 1000 AED
[ Accept Terms And Conditions

Payment Method

-

Relocation of Pharmaceutical Establishment Save & Close

e E shaikha_z_@hotmail.com  (8)

j°!

ALTH & PREVENTION

8

Relocation of Pharmaceutical Establishment

v/

Payment Successfully
Application Number: #LPE-24-1574-01

Go To Workspace

sue (D shaikiaz_@hotmailcom (@)

S

A confirmation for successful completion of payment.

Download the approval letter(s) or certificates
you can download the certificate from the 'My Certificate' section.

Emirates Drug Establishment, Abu Dhabi, United Arab Emirates | saidl ay yall <l jLa¥l ¢ gaba sl o) gall il jlay) Aiisa

www.ede.gov.ae

Page | 14



Modifying of Pharmaceutical Facility License— External User Guide

UNITED ARAB EmRATES
@ e (D shaikha 2 @hotmailcom ()

Relocation of Pharmaceutical Establishment M seviss  Relocation of Phamaceutial Establishment

Service Card Status

Relocation of Pharmaceutical Establishment

i — g

Status  Completed

Application Number: LPE-24-1574-03

Details> > 4.Download Certificate

(& ™e Gertiicate has been downioaded successiuly
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