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Modifying of Pharmaceutical Facility License— External User Guide

1. Service Overview

This service enables the addition and/ or Removal of partner(s) for the semi
government and private pharmaceutical establishments including
Pharmacy, medical store and medical store for re-export.

2. Service Channel

Website

3. Service Target Audience

o
o
o

Facility

4. Service Outputs

=) NOC letter DED
Add Partner Initial Approval Letter
Add Partner Final Approval Letter

5. Service Prerequisites
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Modifying of Pharmaceutical Facility License— External User Guide

‘ MOHAP license should be valid for at least 2 months and not expired.
’ This service is only available for Private and semi government entities.

The partner(s) name(s) should be mentioned in the submitted trade
license.
30 days will be given to complete payment of service fees after which the
application will be deactivated and auto cancelled.

The applicant is allowed to to add or remove more than one partner at the same time on

the same request.
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Modifying of Pharmaceutical Facility License— External User Guide

6. Submit Service Request

Open the form from the services list

Priority Services QSearch  [Bookmark = 28
\ 8 | Pharmaceutical Licensing \ 2 ) Health Professional Licensing
Q- o
Add/Remove Partner(s) for Pharmaceutical Establishment ‘Work Invitation for Health Professionals

Apply Details More Services Apply

Click on the “More Services”

@i

éSen/ices ] Medical Establishment

o @ ,snaikna,z,@nmmail.oom®

g ) Pharmaceutical Licensing

7 Partner(s) for

7 Relocation of Pharmaceutical Establishment
7 Renew License of Pharmaceutical Establishment
7 Change the Name of Pharmaceutical Establishment
7 Cancelling the License of Private Pharmaceutical Establishment
7 Issue 24 hours work permit for pharmacy

7 Add Area Extension for Pharmaceutical establishment

DD D oo oo o
©

7 Request for a List of Licensed Pharmaceutical Establishments in the UAE

jo!

Clicks on the apply for “Add/Remove Partner(s) for Pharmaceutical Establishment” button.
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6.1 Initial Approval

Fill the required information by clicking on (+) to add a partner
You can add and remove multiple partners within the same request.

Request Information

&, Add New Partner

Add Partner
Add New Partner
No Data
Partners To Be Removed
[u] Laith Zaki Bani Yaseen e 123-4567-8209875-5
Complete Progress 2
0% ‘;é Application Form = Attachments = Preview
Stom Fooer ©

o)

A\

e+ @hatmatcom @)

Add/Remove Partner for Pharmaceutical Establishment A = Add/Remove Partner for Pharmaceutical Establishment Save & Close
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Modifying of Pharmaceutical Facility License— External User Guide

Add New Partner

Personal Image

e Gender
v O mae () Femae

L, Upload

First Name (English) * Middle Name (English) * Last Name (Englisn) *
(5)
First N bic * Middle N: bic * Last Name - Arabic *
Share Percentage * UAE Cizen *
O ves (O No

Nationality * Passport NO. *
Emirate ID *
Contact Information @
Gontact Number * Primary Email *

| Byl
Attachments Completed 0 of 3

(v) (v)
Valld passport copy of the partner.  Vaild Emirates ID of the partner Passport size photo with wite
background

®

Select Files from you

Cancel ®
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Upload the required attachment(s)

O - o
@ o @ it erimtom (@)

Add/Remove Partner for Pharmaceutical Establishment A == Add/Remove Partner for Pharmaceutical Establishment Save & Close

Request Information

Attachments Completed 0 of 3
v)
Last copy of Establshment Trade  Request etter Signed by the owner Lstof partners

®

Select Files from your computer

License

Complete Progress
33%

Application Form _=L!l Attachments =,  Preview ﬁ

‘Show Footer ©

Preview the application and edit it if required

ares —
@ - o @ s erimtom (@) -
Add/Remove Partner for Pharmaceutical Establishment A == Add/Remove Partner for Pharmaceutical Establishment Save & Close
= compsent %y Emmanl
New Partner Details N
Partners To Be Removed ~
Current Partner Information ~
Attachments b4
Complete Progress & =
67% [Sg AvplcationForm =y Attachments (S Preview ﬁ

‘Show Footer ©
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Submit the application

e

Add/Remove Partner for Pharmaceutical Establishments ~ " AddRemove Partner for Pharmaceutical Establshments

V)

Your application has been completed and submitted successfully
Request Number:#LPE-24-1700 @

Go To Workspace

ove 8 e x Ohotmiom

(D)

Confirmation that your request has been successfully submitted.

Download the Initial Approval and NOC Letters

@ e

Add/Remove Partner for Pharmaceutical Establishments A = AddRemove Partner for Phammaceutical Establshments

st O stz erotmaieon (@)

Service Card Status

Add/Remove Partner for Pharmaceutical Establishments

Status  Completed

Final Approval LDownload Initial Approval Letter Download NOG Letter

el

Upon approval by the MOHAP auditor, the applicant will receive the initial approval letter and NOC

letter for DED via email. Additionally, the documents can be downloaded from the portal under the

'My Certificate' section.
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6.2 Final Approval

Upload the required attachment(s)

. ]
@ o @ st erimtom (@)
Add/Remove Partner for Pharmaceutical Establishments A s
Request Information
Attachment Files Completed 0 of 2
Valid copy of Establshment Trade License New List of Parnters
H # bx a
Complete Progress a
0%
‘Show Footer @
@ sue (& shaikhaz_@hotmaiteom ()
Add/Remove Partner for Pharmaceutical Establishments f =
Your application has been completed and submitted successfully
Request Number:#LPE-24-1700-01 @

Confirmation that your request has been successfully submitted.
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Download the Final Approval Letter

B - )

Add/Remove Partner for Pharmaceutical Establishments 1.3

‘Add/Remove Partner for Phammaceutical Establishmants

Service Card Status

Add/Remove Partner for Pharmaceutical Establishments
Status  Completed

Appiication Numbar: #LPE-24-1700-02

L, Download Final Approval Letter @

(& The Certécatehas beer doriomced successily
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