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1. Service Overview 

 
 
 

 
2. Service Channel 

 

3. Service Target Audience 
 

Facility 

4. Service Outputs 
Relocation Initial Approval letter. 

Relocation Final Pharmaceutical Establishment License. 

 
Enables customers to apply to change the registered location of a 
pharmaceutical facility of the following categories pharmacy, medical 
store, or medical store for re-export in order to move from one location 
to another. 
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The application should be auto removed, if the 

 

3  

 

 
5. Service Prerequisites 
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6. Submit Service Request 

6.1 Initial Inspection 
Open the form from the services list 

Click on the “More Services” 
 

Clicks on the apply for “Relocation for Pharmaceutical establishment” button. 
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Start the application by proceeding to “New Location Information” 

Fill in the new location information. 
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Upload the required attachment(s) 

Preview the application and edit it if required. 
 

Submit the application. 
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Confirmation that your request has been successfully submitted. 

Make the payment for the inspection fee. 

A confirmation for successful completion of payment. 
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After your request is approved, you can view and download the initial approval letter from My 
Certificate section. 
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6.2 Final Inspection 

Upload the required attachment(s) 

 

A confirmation that the application has been passed staff validation successfully and it will redirect 
you to the payment page. 
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Make the payment for the final inspection fee. 

 

A confirmation for successful completion of payment. 
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6.3 Final Approval 

Upload the required document(s) and submit the application 
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Make the payment for the application fee 

Make the payment for the service fee 
Once approved, the applicant is required to pay a service fee to download the final approval 
certificate. 
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A confirmation for successful completion of payment. 

 
Download the approval letter(s) or certificates 
you can download the certificate from the 'My Certificate' section. 
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