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Licensing of a Pharmaceutical Facility — External User Guide
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OPEN THE FORM FROM THE SERVICES LIST
START THE APPLICATION PROCESS BY REVIEWING YOUR DETAILS AND CLICKING ON “CANCELLING THE LICENSE OF
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2. Service Overview

Enables pharmaceutical facilities to cancel their current licenses with one
of the following cancellation types:

- Permenant Cancelation
- Temporary Cancelation

3. Service Channel

Website

4. Service Target Audience

o
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Facility

Emirates Drug Establishment, Abu Dhabi, United Arab Emirates | sasiall &y yell < JLa¥! ool sif co1 9all i Ja¥) duscusa

www.ede.gov.ae

Page | 2



Licensing of a Pharmaceutical Facility — External User Guide

5. Service Prerequisites

‘ The facility has to pay all related fines when going through any cancellation type.
For permenant cancellation, pharmacy staff licenses must be cancelled
or transferred prior to the cancellation of the facility.

For temporary cancellation for re-registration, If the license expired
and exceeds 180 days, the applicant can apply only for temporary
cancellation for re-registration or Permanent cancellation.
For Temporary cancellation for changing pharmaceutical owner, facility
must have final approval license before submitting for cancellation and the
license should be valid or expired and within 180 days from expiry date.
‘ For permanent cancellation, all staff license should be cancelled or transferred.
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6. Service Outputs

7. Submit Service Request

Open the form from the services list

Cancel Pharmaceutical Establishment License

Priority Services

(Ba)

(&) Pharmaceutical Licensing
Bl n]

Details | M Apply Details More Services

, ) Health Professional Licensing

Add/Remove Partner(s) for Pharmaceutical Establishment ‘Work Invitation for Health Professionals

Apply

Q Search [ Bookmark =

Click on the “More Services”

8

GSen/ices

( 8 ) Pharmaceutical Licensing

4 Partner(s) for
7 Relocation of Pharmaceutical Establishment
7 Renew License of Pharmaceutical Establishment

7 Change the Name of Pharmaceutical Establishment

7 Cancelling the License of Private Pharmaceutical Establishment

7 Issue 24 hours work permit for pharmacy
7 Add Area Extension for Pharmaceutical establishment

7 Request for a List of Licensed Pharmaceutical Establishments in the UAE

o @ ,snaima,z,@nmmail.oom®

L Medical Establishment

DD D oo oo o

jo!

Clicks on the apply for “Cancelling the License of Private Pharmaceutical Establishment” button.
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Start the application process by reviewing your details and clicking on “Cancelling the

”

License of Private Pharmaceutical Establishment
r \
@ - o @ oo (@

Cancelling the License of Private Pharmaceutical Establishment " v anceling the License of Prvate Phasmaceutical Estabishment Save & Close

= Collapse Al ®y Expand All

8 Establishment Information Nt
Contact Information Sz
@ Location Information v
8 Owner Details ~
8 Partner Details ~

Cancelling the License of Private Pharmaceutical Establishment - ﬁ

Start the application by choosing the cancellation type
r \
@ o @ o (@

Cancelling the License of Private Pharmaceutical Establishment " Canceling the Licenss of Prvate Phamaceutical Estabishment Save & Close

Request Information

y Cancellation Information

Choose Cancellation Type *
() Permanent Canceliation
(O canceliation For Change Owner

() Cancellation For Re-Registration

Calculated Fine for this License 0.00 AED

Go To Attachment

Complete Progress
0% i?c Application Form = Attachments ~ Preview B

‘Show Footer ©

If you choose the permanent cancellation option, this message will appear: Al staff should be removed or
transferred from the facility license to proceed with your permanent cancellation application.

If you choose the cancellation for re-registration option, this message will appear: Please Note that upon
cancellation of re-registration of pharmaceutical establishment, all the old information will remain, and you cannot update
it.
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Upload the required attachment(s)

8

Cancelling the License of Private Pharmaceutical Establishment A ing the L Save & Close

s @ o (@

Request Information

Attachments Completed 1 of 2
. — 0
Lottor from the owner requesting the cancsiation of the Facilty fcanse issuad by MOHAP
faciity icanse cleary mentioning the raason for
cancelltion

®

Complete Progress

33%

© AppleationForm [, Attachments [, Proview g

‘Show Footer ©

Preview the application and edit it if required

5 — w
B - 8o @

Cancelling the License of Private Pharmaceutical Establishment A sovo Save & Close

Cancellation Information

= GolpseAl %, ExpandAl Submit
~
~

Attachments

Complete Progress

67%

ApplcationForm [ Attachments (=, Preview ﬁ

‘Show Footer ©
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Submit the application

2

Cancelling the License of Private Pharmaceutical Establishment

V)

Please proceed for payment
Request Number: #LPE-24-1722

Go To Payment

(<]

‘Ganceling the License of Private Pharmacetical Establishmont.

Your application has been submitted successfully.

2

Confirmation that your request has been successfully submitted and payment for the application fee

is now required.

Make the payment for the application fee

o

Cancelling the License of Private Pharmaceutical Establishment

Request Information
Request No: LPE-24-1722

Service Fees Details
Application Fees

Fines

() Accept Terms And Conditions

Payment Method

-3

T Estoo1

(<]

Ganceling the License of Prvate Pharmaceutical Estabishment

Save & Close

Amount
100 AED
0AED

Total: 100 AED

]
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Cancelling the License of Private Pharmaceutical Establishment " ‘Gancaling the Licenss of Privats Phamaceutical Establishment

v/

Payment Successfully
Request Number: #LPE-24-1722

Go To Workspace

A confirmation for successful completion of payment.

Download the approval letter(s) or certificates

Cancelling the License of Private Pharmaceutical Establishment 1.3

s £ wm @

‘Canceling the License of Pivate Pharmaceutical Establishment.

Service Card Status

Cancelling the License of Private Pharmaceutical Establishment

Status  Completed
r——

(& he Certfcate has been dowioacded sucozssiuly

you can download the certificate from the 'My Certificate' section.
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