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1.Brief Overview

This manual aims to assist users to seamlessly link their UAE PASS with the Drug Registration System
by implementing a streamlined linking process.

2.Prerequisites

User installed UAE PASS mobile application and created UAE PASS account successfully.

For more information, please visit https://uaepass.ae/faq

3. Login to Drug Registration System through EDE Portal

This is to enable users to seamlessly link their UAE PASS with a Drug Registration System,
initiating from the EDE portal, by following these steps:

Step 1: Go to EDE Portal URL: https://EDE.gov.ae/ and Click on Login.

Home  Services Digital Participation ~MediaHub  OpenData  AboutUs More

Step 2: Click on the "Register" Option then ‘Sign up with UAE PASS’.

Ministry Of Health And Prevention

Login

f@ Sign up with UAE PASS

Asingle trusted digital identity for all citizens, residents and visitors

Frequently Asked Questions (UAE Pass)

Step 3: Enter either your Emirates ID, Email or Phone, which used to create your account in UAE
PASS mobile application then Click on the "Login".
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)

Login to UAE PASS

‘ Emirates ID, email, or phone eg. 971500000000 ‘

[ Remember me

Step 4: Grant Access through UAE PASS Application.

Step 5: System will List all the accounts under Logged-in UAE PASS (if any).

Step 6: Select the account that you would like to use by clicking on the *Choose’ button, in front of

your account name.

You have successfully logged in with UAE Pass

Choose a profile
To continue with the services

User Name Q

[ oo
@ ( De\mv&\)
oo

I y2007@gmail.com( UAE PASS Profile) Choose

% Link another profile

&+ Create a new corporate profile

Step 7: System will redirect you to EDE Portal home page.

Step 8: Select the Drug Registration System Service that you would like to Request by Clicking on

Services Menu.

Step 9: Search by Service Name or Select the Service from the displayed List.

Step 10: Click on Start Service Link.

Step 11: You will be redirected to the Drug Registration System.
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a. Create New Account in Drug Registration System (by Clicking on *‘No’ button)
b. Link to an Existing Account in Drug Registration System (by Clicking on ‘Yes’ button)

= For Creating New Account, please follow the Steps from 12 to 17.
»= For Link to an Existing Account follow the Steps from 18 to 19.

N ATES Epe
MINIS & PREVENTION

UAE PASS/ MOHAP - Smart Services Portal Profile Linking

Do you have an online account with MOHAP - Drug Registration System ?

“

* Your UAE PASS/ MOHAP account will be connected to your existing MOHAP - Smart Services account

** Your MOHAP Smart Services profile will be established based on the UAE PASS! MOHAP account

Step 12: Choose Account Type From the provided drop-down list.
Ministry of Health and Prevention

Login Register

@ Register With UAE PASS

count Type

Individual

Business

Charity

Govemment

New Local Medical Factory Requester
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For Individual Account:
Step 13: Select "Individual" Account Type from the available account types.
Proceed to create your individual account.

Ministry of Health and Prevention

Login Register

@ Register With UAE PASS
Or

Account Type
Individual

Create Account

J ‘You have successfully created a new
account

Congratulations

For Business Account:
Step 14: Choose "Business" Account Type if you are registering as a business entity.
Step 15: Select Applicant Type from the drop-down list that best fits your business.

Step 16: Enter EDE License Details and proceed to create an account.

Business Entity Information

1344
License Issue Date

12/03/2023 a
License Expiry Date

11/03/2024 o
uaepass
uae@uae.com

Create Account
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Step 17: Successful Login into the Drug Registration System.

& smartservicesmoh.gov.ae

@ q iusd  UAE PASS Accounts T e— 2

Dashboard Bl NewAppication

(0] (0] (0] 0

Pending Correction Pending with MOHAP Pending Payment Rejected

ITED ARAB EMIRATES R 2 Login
MINISTRY OF NEALTH & PREVENTION

UAE PASS/ MOHAP - Smart Services Portal Profile Linking

Do you have an online account with MOHAP - Drug Registration System ?

B “ @

* Your UAE PASS) MOHAP account wil be connecied 1o your existing MOHAP - Smat Services account

** Your MOHAP Smart Sorvices profilo will 2o establshed based on 1o UAE PASS! MOHAP account

Step 18: Enter Your Credentials associated with your Drug Registration EDE account then Click on the
"Login" button to proceed.

Ministry of Health and Prevention

Login Register
o uaepass
@
[y eeeseseenes
o
Remember Me Can't Login

Step 19: Successful Login to the Drug Registration System with the chosen account.
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& smartservices.moh.gov.ae

Lo UAE PASS Accounts vop  MomAPRecos « G

4

(0] (0] (0] (0]

Pending Correction Pending with MOHAP Pending Payment Rejected

4.Login with UAE PASS Initiating from Drug Registration System Portal

Step 1: Go to Registration Portal URL: https://smartservices.moh.gov.ae/wps/portal/EDE/login/

Step 2: Click on the "Register" Option then ‘Register Using UAE PASS'’.

Ministry of Health and Prevention

@ Register With UAE PASS
®

Step 3: Enter either your Emirates ID, Email or Phone, which used to create your account in UAE
PASS mobile application then Click on the "Login".

)

Login to UAE PASS

‘ Emirates ID, email, or phone eg. 971500000000 ‘

() Remember me

Step 4: Grant Access through UAE PASS Application.

a. Create New Account in Drug Registration System (by Clicking on ‘No’ button)
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b. Link to an Existing Account in Drug Registration System (by Clicking on ‘Yes’ button)

= For Creating a New Account, please follow the Steps from 5 to 10.
= For Link to an Existing Account follow the Steps from 11 to 12.

UAE PASS/ MOHAP - Smart Services Portal Profile Linking

o

Do you have an online account with MOHAP - Drug Registration System ?

=1 | =

* Your UAE PASS/ MOHAP account will be connected to your existing MOHAP - Smart Services account

** Your MOHAP Smart Services profile will be established based on the UAE PASS/ MOHAP account

Step 5: Choose Account Type From the provided drop-down list.

Ministry of Health and Prevention

Login Register

{Q Register With UAE PASS

Or

Individual

Business

Charity

Govemment

New Local Medical Factory Requester

For Individual Account:
Step 6: Select "Individual" Account Type from the available account types.

Proceed to create your individual account.
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Ministry of Health and Prevention

Login Register

.@ Register With UAE PASS

Account Type
Individual

Create Account

UNITED ARAB EMIRATES g You have successfully created a new
MINISTRY OF HEALTH & PREVENTION account

Congratulations

For Business Account:
Step 7: Choose "Business" Account Type if you are registering as a business entity.
Step 8: Select Applicant Type from the drop-down list that best fits your business.

Step 9: Enter EDE License Details and proceed to create an account.
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Business Entity Information

1344

License Issue Date

12/03/2023 (m]

License Expiry Date

11/03/2024 ]

uaepass
uae@uae.com

Create Account

Step 10: Successful Login into the Drug Registration System.

C @ smartservices.moh.gov.ae;

@ s

Dashboard |E) Now Applcation

o e our . @

(0] (0] (0] 0

Pending Correction Pending with MOHAP Pending Payment Rejected

ITED ARAB EMIRATES E Login
MINISTRY OF HEALTH & PREVENTION

UAE PASS/ MOHAP - Smart Services Portal Profile Linking

Do you have an online account with MOHAP - Drug Registration System ?

X “

g MOHAP - Smart Services accoun!

* Your UAE PASS/ MOHAP account wil be connecied 1o

** Your MOHAP Smart Sorvices profilo will 2o established ba: UAE PASS MOHAP account

Step 11: Enter Your Credentials associated with your Drug Registration EDE account then Click on the
"Login" button to proceed.
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Ministry of Health and Prevention

Login Register
o uaepass
@
=
Remember Me Can't Login

Step 12: Successful Login to the Drug Registration System with the chosen account.

smartservices.moh.gov.ae,

@ ium  UAEPASS Accounts Help  MOHAP Records Q 2
Tion

Dashboard [E  NowAppication

(0] (0] (0] 0]

Pending Correction Pending with MOHAP Pending Payment Rejected
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5.Link More than one Drug Registration System Account under your UAE PASS
Account.

To Link More than one Account under your UAE PASS account, you will have 2 options:

a. Link your UAE PASS account to a New Drug Registration System account. (Steps from 1 to 8)
b. Link your UAE PASS account to an Existing Drug Registration System account. (Steps from 9 tol17)

Step 1: Go to Registration Portal URL: https://smartservices.moh.gov.ae/wps/portal/EDE/login/

Step 2: Navigate to ‘UAE PASS Accounts’ then Click on ‘Link To New Account’.

sl IAE PASS Accounts Help MOHAP Records q

Manage Accounts

0 0

Pending with MOHAP Pending Payment Rejected

Step 3: Choose Account Type From the provided drop-down list.

Ministry of Health and Prevention

Login Register

@ Register With UAE PASS

1 Type

Individual

Business

Charity

Govermnment

New Local Medical Factory Requester

For Individual Account:
Step 4: Select "Individual" Account Type from the available account types.
Proceed to create your individual account.
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Ministry of Health and Prevention

Login Register

.f@ Register With UAE PASS

Account Type
Individual

Create Account

UNITED ARAB EMIRATES J You have successfully created a new

AINISTRY OF HEALTH & PREVENTION account

Congratulations

For Business Account:
Step 5: Choose "Business" Account Type if you are registering as a business entity.
Step 6: Select Applicant Type from the drop-down list that best fits your business.

Step 7: Enter EDE License Details and proceed to create an account.

Business Entity Information

1344

License Issue Date

12/03/2023 ]
License Expiry Date

11/03/2024 =]
uaepass
uae@uae.com

Create Account
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Step 8: Successful Login with new account into the Drug Registration System.

& smartservices.moh.gov.ae

g UAEPASSAcounls ©  Hap | NMOWAPRecorss « O

Dashboard | NewAppicaion

(0] (0] (0] (0]

Pending Correction Pending with MOHAP Pending Payment Rejected

Step 9: Navigate to ‘UAE PASS Accounts’ then Click on *Manage Accounts'.

iy UAE PASS Accounts Help MOHAP Records q ;t

Link To New Account

| New Application

0 0 0

Pending with MOHAP Pending Payment Rejected

Step 10: Click on ‘Link another profile’.

You have successfully logged in with UAE Pass

Choose a profile
To continue with the services

User Name Q

12007@gmail.com( UAE PASS Profile ) Choose

% Link another profile

&+ Create a new corporate profile

Show all
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Step 11: Enter the username and password for the registration system account, followed by clicking

4

on 'Link account with UAE PASS' then select the account from the ‘Profile List’.

Link account with UAE PASS

@

Accoun t Type
Select

Forgot Password | Forgot User Name | | don't have a password

%\
Link account with UAE PASS ( Cancel )
N S/

Step 12: Select the account from the ‘Profile List’.

You have successtully logged in with UAE Pass

Choose a profile

To continue with the services

User Name Q

Medical_Company_Dubai.UP01 (Medical Company)

% Link another profile

&+ Create a new corporate profile

Step 13: System will redirect you to EDE Portal home page.

Step 14: Select the Drug Registration System Service that you would like to Request by Click on
Services Menu.

Step 15: Search by Service Name or Select the Service from the displayed List.

Step 16: Click on Start Service Link.

Emirates Drug Establishment, Abu Dhabi, United Arab Emirates | ssiall &y jall <l JY) ¢ oida il ¢ gall o) A
www.ede.gov.ae

Page | 15



UAE PASS USER MANAGEMENT — External User Guide

g g SR R TENT MR

Home Cigiad Participation  MeSiaHah  CpenData  Absulle  Mois P [+
Services
BE s R ] & Bewusl newd [ #uiwwsi wveads | e F iy F gy mivs ﬁ
AR AL S ROt | # Rk of Parmt 13 gt miies o & i Corifoaia s ol & Daath Cavfoats
il Weprinln Mbrdetery fon Paeriasnd Lae

=

Step 17: You will be redirected to the Drug Registration System with the chosen account.

e UsEPASSAounts «  Hep | MOWAPRecoss « O

Dashboard Bl New Applcation

0 (0] 0 0

Pending Correction Pending with MOHAP Pending Payment Rejected

6.0 Manage Accounts [Switch between accounts]

This feature enables users to seamlessly switch between their registration system accounts,
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initiating from the drug registration system, by following these steps:

Step 1: Login into Registration Portal: https://smartservices.moh.gov.ae/wps/portal/EDE/login/

Step 2: Navigate to ‘UAE PASS Accounts’ then Click on *‘Manage Accounts’

iy UAE PASS Accounts v Help MOHAP Records q <«

Link To New Account

B New Application

0 0 0

Pending with MOHAP Pending Payment Rejected

Step 3: Choose the account from the list of accounts.
You have successfully logged in with UAE Pass

Choose a profile
To continue with the services

User Name Q
e
Choose )
- N
I Medical_Company_Dubai.UPO1 (Medical Company) @ I Delink \:
P (oeinkz)

% Link another profile

&+ Create a new corporate profile

Step 4: System will redirect you to EDE Portal home page.

Step 5: Select the Drug Registration System Service that you would like to Request by Click on
Services Menu.

Step 6: Search by Service Name or Select the Service from the displayed List.

Step 7: Click on Start Service Link.
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Step 8: You will be redirected to the Drug Registration System with the chosen account.

services.moh.gov.ae

2 & #r O @ nogite §

@ Meat  UAE PASS Accounts T — 1 2
i VENTION »

Dashboard B NewAppication

0 0 (0] (0]

Pending Correction Pending with MOHAP

Pending Payment Rejected

7. Delink Account

Users have the option to delink an account by following these steps:

Step 1: Login with UAE PASS on EDE Poral: https://EDE.gov.ae/

Step 2: Select 'delink' to unlink the accounts that require disconnection.

You have successfully logged in with UAE Pass

Choose a profile
To continue with the services

User Name Q

Choose

o B
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